
Synopsis
Indah Geoportal is a Geographical Information System (GIS)
online application developed to support IWK’s service in
providing information to IWK’s customers. Via Indah
Geoportal, engineers will be able to obtain the information
without issuing any request through the conventional
method and it can be done at will and in their comfort
whereby they can navigate through the GIS application
themselves and obtain the information required with a
service fee. The usage of Indah Geoportal will reduce the
user’s physical movement which will lead to the reduction
of carbon footprint and as a greener option of non-
printable information. Generally, the information request
can be processed online without the need for IWK’S GIS
personnel assistance.

For this session, Dr. Afifa will share about the features,
modules and methods to obtain the information that are
available in the Indah Geoportal System.

About the Speaker

Dr. Afifa has more than 17 years of experience in water and
wastewater management, 14 years of which is in sewerage
management. Currently, Dr. Afifa is the Head of Asset
Management Unit in the Planning and Engineering Department at
Indah Water Konsortium Sdn Bhd (IWK). Graduated with a
Bachelor of
Technology in Environment from Universiti Sains Malaysia (USM)
in 2003, before earning her Master of Science in Environmental
Engineering in 2005 from Universiti Putra Malaysia (UPM). In
2019, Afifa completed her Doctor of Philosophy in Universiti
Teknologi Malaysia (UTM).

At Asset Management Unit, Dr. Afifa is responsible to rollout and
implement the Asset Management initiatives within IWK by
developing, formulating, implementing and continuously
improving the IWK’s Asset Management System which is in line
with ISO 55001. She is also in charge of the asset related
information systems within the company which are the main
source of asset related data such as the Asset Management
Information System (AMIS), Integrated Geographical Information
System (IGIS), Asset Risk Management System (ARMS) and capital
works project planning.

Synopsis
Indah Geoportal is a Geographical Information System (GIS)
online application developed to support IWK’s service in
providing information to IWK’s customers. Via Indah
Geoportal, engineers will be able to obtain the information
without issuing any request through the conventional
method and it can be done at will and in their comfort
whereby they can navigate through the GIS application
themselves and obtain the information required with a
service fee. The usage of Indah Geoportal will reduce the
user’s physical movement which will lead to the reduction
of carbon footprint and as a greener option of non-
printable information. Generally, the information request
can be processed online without the need for IWK’S GIS
personnel assistance.

For this session, Dr. Afifa will share about the features,
modules and methods to obtain the information that are
available in the Indah Geoportal System.

About the Speaker

Dr. Afifa has more than 17 years of experience in water and
wastewater management, 14 years of which is in sewerage
management. Currently, Dr. Afifa is the Head of Asset
Management Unit in the Planning and Engineering Department at
Indah Water Konsortium Sdn Bhd (IWK). Graduated with a
Bachelor of
Technology in Environment from Universiti Sains Malaysia (USM)
in 2003, before earning her Master of Science in Environmental
Engineering in 2005 from Universiti Putra Malaysia (UPM). In
2019, Afifa completed her Doctor of Philosophy in Universiti
Teknologi Malaysia (UTM).

At Asset Management Unit, Dr. Afifa is responsible to rollout and
implement the Asset Management initiatives within IWK by
developing, formulating, implementing and continuously
improving the IWK’s Asset Management System which is in line
with ISO 55001. She is also in charge of the asset related
information systems within the company which are the main
source of asset related data such as the Asset Management
Information System (AMIS), Integrated Geographical Information
System (IGIS), Asset Risk Management System (ARMS) and capital
works project planning.

The Institution of Engineers, Malaysia
(Penang Branch)

Zoom
Online Workshop 

Indah Geoportal –
IWK's Geospatial Solution in 
Managing Sewerage Asset 
Information for Engineers

Wed

11 May
2022

10.00am – 12.00pm

REGISTER ONLINE @ 
event.iempenang.org

IEM Members :         RM 15   
Non-IEM Members: RM 50

1

Speaker:  Dr. Afifa Safira A Gani      

BEM Approved 
CPD/PDP Hours: 2 

Ref:IEM22/PG/129/T(w)

Moderator: Ir. Teh Siew Yin

This workshop is organized by 
IEM (Penang Branch) & Indah Water 

Konsortium Sdn Bhd


